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1. What topic(s) are you interested in researching for your thesis? (If you’re considering multiple topics, it might be helpful to walk through the following questions for each possible topic.)

 ELearning for Franchisee Training (possibly specific to a screen printing franchise)

2. Why does this topic interest you personally?

I own a small apparel decorating company, and I have been printing apparel since 2007. I find myself educating every single customer about the screen printing process so they can understand why it costs more (per piece) to print 5 shirts than 100 shirts. I found myself trying to create charts and writing long emails, but most still don’t understand.

Not only do I want to find an easy way to educate my customers, I want to design learning materials and/or modules that can teach potential franchisees how to teach their employees
and future customers. My goal is to eventually turn my business into a franchise, and for all of
the training to be in a digital environment.


3. How would you frame your “research question” (or questions) at this point in your thinking? 

What digital platforms or materials most effectively train franchisees?
Can franchisees effectively be trained exclusively in a digital environment?

4. Would your research question(s) best be explored using a quantitative, qualitative, or mixed methods approach? 

Mixed Methods

5. Why do you think this question (or questions) is worth exploring in-depth?  

When exploring a similar topic for a literature review, I found very few resources focused on ELearning for Franchises. Most of the literature was either focused on ELearning in an educational setting, or in a business setting specific to new hire or internal training. 

6. What new information or insights could your study add to the collective knowledge base (based on what you’ve read so far in the existing literature)?  

I think almost anything I write or find focused on franchising would be very beneficial to a variety of individuals, businesses or educational systems. 

7. What theoretical perspective(s) do you think you might apply in exploring your topic?  

Theoretical perspectives I plan on studying are Evaluating ELearning, Organizing Learning Information, Interaction in an Online Environment, Keller’s ARCS Model and Malcolm Knowles’ approach to adult learning (andragogy.)

8. What potential data source(s) would you use to research this topic? (Is there an existing data set you will analyze, or will you need to collect new data? If you’ll need to collect your own data, is there an existing instrument you can use/adapt, or will you need to develop a new one?) 
Since I haven’t found a specific centralized source for this topic, I think I will have to synthesize many existing pieces of literature on both ELearning and Training. I may also be able to obtain literature from contact companies that use ELearning for their franchise training, strip it from being exclusive to one specific company or field, then use that information in my thesis. 


9. What potential ethical issues would need to be considered and addressed in a study of this topic?  

I think the confidentiality of financial data (like profit margins, expenses, etc) will be an ethical issue if I am allowed to use resources from an existing company. 


10. What “tags” will you use to help you organize articles and resources you bookmark? (Knowing this will make it easier for the rest of us to share found resources with you. I’ll compile all the tags to incorporate into our Diigo folksonomy too.) 

Business, Franchise, Franchisee, Training, E-Learning, Learning Design, Effectiveness, Digital, Environment, Training Methods, Training Platforms
