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Personnel Changes

1) Library Associate 2, Morgan Rich, left in August to begin her Ph.D. studies; Liz Tousey was hired as a replacement and began on November 1.

Staff Activities

1)  Research - publications, presentations, performances, grants


Susannah Cleveland

· Book Review: Cleveland, Susannah.  Review of The Beatles Abbey Road Medley:  Extended Forms in Popular Music.  Music Reference Services Quarterly 12, no. 3-4 (2009):  121-123.
· Presentation: Puente, Mark, Susannah Cleveland, and Judy Tsou.  “Theme and Variation:  The Survey of MLA Personnel Characteristics.” Annual national meeting of the Music Library Association, San Diego, CA., March 2010.
· Presentation:  Cleveland, Susannah, Lisa Shiota, Lisa Woznicki, and Mike Duffy.  “Putting Your Best Foot Forward:  Successful Navigation of the Job Interview.” Aannual national meeting of the Music Library Association, San Diego, CA., March, 2010.
· Newsletter Article: Cleveland, Susannah.  “68th Annual Chapter Meeting:  Session Summary, Best Practices for Creating LibGuides:.” Midwest Note-Book:  The Publication of the Midwest Chapter of the Music Library Association 18, no. 3 (January 2010):  4-5. 
Patty Falk

· Book:  Falk, Patricia K. and Stefanie Hunker.  Cataloguing Outside the Box.  Cambridge:  Chandos Publishing, 2010.

· Presentation: “Organizing Anarchy: Zines in Your Archives and Library Collections.” Annual meeting of the Midwest Archives Conference, Chicago, IL, April 2010.

· Abstracts: approximately 10 RILM abstracts.

· Accompanist for Frank Elementary School 4th/5th grade choir.

Susan Goldstein

· Played clarinet for 4 concerts with the Sylvania Community Orchestra.
William Schurk
· Chaired the dissertation committee of ACS student, Rebekah Burchfield.

· Presentation: “Having Fun with Beatles Cover Art” at Stately Raven Bookstore in Findlay.

· Presentation: Participated in Ray Browne Memorial Round Table discussion at the Culture Club Cultural Studies Scholars’ Association: 2010 Battleground State Conference (at BGSU).
· Member of Editorial Board:  Popular Music and Society.

· Advisory Editor:  Journal of American Culture.
· Advisory Editor: Collections: A Journal for Museum and Archive Professionals

· Voting member: Board of Directors, Vocal Group Hall of Fame and Museum Foundation.

2) Workshops or training or professional development organized or provided

3)  Service on university, state/regional or professional committees

Susannah Cleveland

University Libraries

· Innovative SubGroup

· Faculty Merit Committee

· Search Committee for Library Associate 2, Music Library and Sound Recordings Archives (chair)

· Search Committee for three Associate Librarians (chair)

University

· Information Technology Committee

· Communications Subcommittee (chair)

· Search Committee for Assistant Director, Center for Teaching and Learning

· Faculty Development Committee

Music Library Association, Midwest Chapter

· Technology, Archives, Preservation, and Sound Committee

Music Library Association

· Career Development and Services Committee, ex officio
· Web Advisory Committee

Patty Falk

University Libraries

· Faculty Development Committee

University

· Bookstore Advisory Committee

Music Library Association, Midwest Chapter

· Cataloging Committee

Music Library Association

· Subject Access Subcommittee
Susan Goldstein

University Libraries

· Classified Staff Council

· Library Council

William Schurk

University Libraries

· Promotion and Tenure Review Committee

Association for Recorded Sound Collections

· Awards for Excellence Committee (book awards), Rock Section

· Associated Audio Archivists Committee

Elizabeth Tousey

University Libraries

· Merit Task Force

4)  Conferences and professional development activities attended

Susannah Cleveland

· Attended annual meetings for the Music Library Association and the Midwest Chapter of the Music Library Association

Patty Falk

· Attended annual meetings for the Music Library Association and the Midwest Chapter of the Music Library Association

· Attended the NOTSL/ALAO-TEDSIG joint meeting, “Getting Ready for RDA,” Wooster Campus of Ohio State University

William Schurk

· Attended annual meeting for the Association for Recorded Sound Collections

Elizabeth Tousey

· Attended the NOTSL/ALAO-TEDSIG joint meeting, “Getting Ready for RDA,” Wooster Campus of Ohio State University

Progress/Status Rpt. On Goals

Goal 1:  Pursue the digitization of unique UL collections so that they may be incorporated into the curriculum and shared with the broader scholarly community.  

Strategy 1: Continue to work with Adam Matthews Digital to facilitate the digitization of ML/SRA materials for their pop culture of the ‘60s project.

Progress:  Met with representatives from Adam Matthews and Luna Imaging to discuss plans.  Began preparing space for scanning staff, working with Administrative Office and LITS.

New Strategic Goals – UL Compact 2009/2010
 

Goal 1: Contribute to and participate in OhioLINK’s current statewide strategic planning initiatives, including the acquisition of e-books, coordination of book and non-book buying, restructuring of the library depository system, transformation of scholarly publishing, enhancing access to collections, participating in solutions to address the rising cost of textbooks, and contributing to the Digital Resource Commons.

Strategy 1:  Create pilot version of project to scan record jackets to contribute to Digital Resource Commons


Action Steps:  Revise internal proposal, consult with University General Counsel, establish best practices, and create test images



Progress:  None
Strategy 2:  Explore options for posting some or all new recordings of performances in the College of Musical Arts to the DRC

Action Steps:  Meet with CMA recording technicians to discuss feasibility, establish policies for access and rights management, load test recordings to assess practicality

Progress:  Discussed feasibility with CMA and need to work further to explore issue

Goal 2: Efficiently manage UL collection development activities in support of the BGSU curriculum and faculty research needs.


Strategy 1: Revise and refine music library’s collection development policy

Action Steps:  Consult with new music faculty on areas of research; rewrite sections of the policy with greater granularity to reflect changes made to SCAT table last year.

Progress:  Still in revision

Goal 4: Strengthen and improve the communication/marketing of UL resources, services and programs through activities designed to enhance strategic initiatives and improve student learning.

Strategy 1: Work with LITS and student artists to complete graphic novel project and explore ways of creating additional marketing tools (posters, bookmarks, etc.)

Action Steps: Provide information to student artists as needed; distribute completed product to users

Progress:  Contributed content for graphic novel and worked with student artists (Eric Kubli) to develop posters and logos for ML/SRA

Strategy 2:  Help Arts Village members to become more active library users

Action Steps:  Begin building relationships with Arts Village; offer orientation sessions and market graphic novel specifically to its members 

Progress:  Conducted one Arts Village instruction session and began talks about further interaction.

Strategy 3:  Increase visibility of non-public-domain collections

Action Steps:  Assist Adam Matthews Digital to select and digitize materials from the ML/SRA for their popular culture of the ‘60s project.

Progress:  See above

ML/SRA Goals

Goal 1:  Improve access to uncataloged ML/SRA collections

Initiative Supported:  Charting our Future strategy,  “Enhance institutional capabilities for research and creative achievements.”

Strategy 1: Improve access to uncataloged backlog of recordings.

Action Step 1:  Continue to catalog CDs aggressively to eliminate backlog, including training new student assistants to participate in the project and working with Cataloging to maintain cooperation.

Progress:  12,527 CDs were cataloged between Cataloging (6733) and the ML/SRA (5794).

Action Step 2:  Complete cataloging of 10” LPs.

Progress:  Opted to focus on 7” recordings instead.

Action Step 3:  Begin to formulate plan to catalog 7” LPs when 10” LPs are completed.

Progress:  7” movie promotional discs were cataloged.

Action Step 4:  Work with new Depository manager to locate the BGSU Living Archives, the Ivan Tribe Old-Timey Collection, and the Old Time Radio Show Collection on open reel tapes, all sent to the Depository without cataloging several years ago; formulate cataloging plan when located.

Progress:  These collections were located during the Depository de-duping preparation, and we have begun transferring and cataloging them.
Strategy 2: Seek grant funding for cataloging projects to increase access to existing collections.

Action Step:  Apply for CLIR Hidden Collections Grant to catalog c. 18,000 vinyl recordings of American vernacular music and develop HueTunes interface to act as a discovery layer for these cataloged titles.

Progress:  A preliminary application was submitted for review and did not receive encouraging feedback, so the application was abandoned for the 2009/2010 funding cycle. 
Strategy 3:  Reduce the numbers of “hidden” collections in the archives.

Action Step1:  Begin cataloging realia; post finding aid for record company catalogs.

Progress:  Record company catalogs list was posted on the web.  We enrolled in OhioLINK’s EAD project and began planning for creating finding aids for uncataloged collections.

Action Step 2:  Digitize and post list of uncataloged periodical titles.

Progress:  This has been posted for the public.

Action Step 3:  Finalize the finding aid for biography and portrait files created in early 2009 and mount on the ML/SRA website.

Progress:  Updates to the list have almost been completed; we’re figuring out the most effective method for posting the list.

Action Step 4:  Make materials in the Bob Dylan collection more readily available by completing digitization of cassette tapes and finalize inventory of papers to mount on the ML/SRA website.

Progress:  Practicum students continued to digitize cassettes and have been working to create tools to help guide users to the collection.

Goal 2: Improve patrons’ effective use of ML/SRA collections

Initiative Supported: Charting our Future strategy, “Identify and pursue economic development and curricular engagement opportunities.”

Strategy 1: Implement streaming audio reserves to improve access to required listening for curricular needs.

Action Step:  Work with ITS to load and configure open-source Variations 3 software; test software with pilot program in the summer of 2009; launch streaming audio reserves on a limited scale in the fall of 2009 with gradual expansion throughout the academic year.

Progress:  Met with A.J. Fuller of ITS and consulted several times throughout the year as he worked on implementation; this project fell to ITS’ backburner when they lost several employees this year.

Strategy 2:  Increase library instruction to improve patron use and understanding of collections

Action Step 1:  Market instruction opportunities to constituent faculty, particularly new faculty.

Progress:  Met with new faculty at the CMA new faculty orientation and set up several instruction sessions as a result.

Action Step 2: Work more closely with instrumental studio instructors to encourage them to allow time for library instruction and orientation.  

Progress:  Through e-mail, encouraged them to schedule sessions and had several sessions as a result.
Action Step 3:  Continue to migrate and expand research guides to the LibGuides interface.

Progress:  Migrated more guides while adding several new ones in the course of the year.

Program, Service, Work Changes & Accomplishments Not Otherwise Noted


Collections and Access

· CDs were shifted several times throughout the year to make space for newly cataloged materials.

· Realia housed in the closed stacks were consolidated and preliminary organization begun.

· Student assistants continued to digitize the Bob Dylan collection tapes as well as begin a finding aid of the recordings and the papers from that collection.

· Tousey and Falk planned and implemented project to re-define the size of miniature scores and move additional small scores to the Miniature Score section to create more space in the Open Stacks.

Information Literacy

· MUCT 6020 course was revised.

Human Resources

· Hosted a student through the BGSYouth Career Camp.

Outreach and Development

· The annual Record Sale was held in December with a very large turnout.
· Practicum students from Kent (Erin Roby and Mary Rodruiguez-Noble) created two new LibGuides (Johnny Cash and  Bob Marley, respectively), highlighting materials from the collection.  They also worked on our public service desks and helped with other projects.

· Schurk and Cleveland presented two GradSTEP sessions on the Music Library; Schurk provided an additional session for ACS students and another for Pop Culture students.
Assessment

· Continued using LibStats to record not just numbers of reference and directional questions but actual questions. 1183 questions were recorded during this period, and the software presented many opportunities to follow up on training in specific areas.

Susannah Cleveland

· Served last of three-year term as Music Library Association’s Placement Officer; this involves keeping MLA’s job list current, coordinating the Placement Desk at the annual meeting, reviewing résumés and cover letters, and providing advice to jobseekers.

· Was elected as a Member at Large for the Music Library Association’s Board of Directors and began term as Assistant Parliamentarian in March.
· Taught MUCT 6020 (21 students in fall, 2 students in summer).
· Taught semester-long independent study in music research.
· Supervised one student from the Kent SLIS program.

Patty Falk

· Continued to contribute NACO authority records for SRA collection recordings (5367 additions this year).
· Began cataloging scores formerly cataloged by Cris Plotts.
· Supervised one student from the Kent SLIS program.
Susan Goldstein

· Began linking scores in Millennium.

· Worked with Serials to revise workflow for binding of subscription periodicals.
· Working with P. Falk, revised workflows for score cataloging and processing.
William Schurk

· Continued to serve as consultant to Time-Life Music (Arlington, VA) and their associated mastering studios for their various CD reissues of popular, jazz, country, and gospel music; provide reference and discographical information and graphics for packaging and ad campaigns.
· Gave several interviews throughout the year with the news media (newspapers, magazines, radio, and TV) on various popular music and sound recordings topics.

· Gave guest lecture on discography for MUCT 6020 (Music Research) class.
· Consulted with NPR on recording a Robert McFerrin LP for an upcoming documentary on his singing son, Bobby McFerrin.

· Made arrangements for gift of and the delivery of our gift jukebox from George and Susan Gusses.

· Created numerous displays honoring musicians, record labels, recorded topics, and record jacket illustration themes.

· Weeded SRA books from the Closed Stacks.

· Spoke at the memorial service for Ray Browne at Prout Chapel. 

Elizabeth Tousey

· Set up Facebook page and linked it to the ML/SRA blog and Twitter stream.

· Supervised one student from the Kent SLIS program.
Statistics - Please indicate if you are reporting statistics that include materials or information from other units (e.g., cataloging stats that include CRC materials).

Circulation

General (anything checked/charged/signed out to a patron, except reserves, and Serials & LTL manual circs) 23651



Renewals 9050


Reserves (electronic & tangible)




Total course reserve material use:  1940


In-house Use  




Total in-house non-reserve closed-stack listening/viewing: 354



Total in-house non-reserve closed-stack reading: 678




Total in-house reading room use: 4262

OhioLINK Activity (borrowed & lent - filled) 
Interlibrary Loan (returnables borrowed/lent, non-returnables borrowed/lent) 


Northwest Ohio Regional Book Depository 

(returnables and non-returnables)


Materials transferred between Main & Firelands


Gate Counts – Ogg & Jerome


Overdue Notices Processed (first & second, patrons & items)


Bursar Billing Activity (billed & credited, Jerome, Ogg, Firelands)


Items processed for Reserve (tangible & electronic)

Reference (the patron contact is counted – not the number of questions they ask)



In person: 765


All others (phone, email, chat, mail etc.):  116

Directional Patron Contacts:  617

Instruction (would like to know by dept and/or course level)



# Groups
12

Total # Individuals  290


CMA, Popular Culture, Public History


Individual Instruction (RPCs, PERCs, etc.) 


Tours/Orientations/Presentations



# On-campus groups 20
Total # Individuals 250


# Off-campus groups
4
Total # Individuals 20
New acquisitions

Gift items received


Recordings:  29095

Videos/DVDs:  12


Scores:  1361


Books:  379


Periodical issues: 462


Posters:   0


Photographs:  290

Approx. value of gifts total:  $167,164
Holdings by format (items added during the year and total held at end of year; parts of ACB may want to note holdings differently, e.g. # boxes, linear ft, etc.)



Books:  34,511



Scores:  105,331

LPs:  275,381 (117,871 cataloged, 157,510 uncataloged)
78s:   178,483
45s:  258,010
CDs:  61,773 (59,273 cataloged, 2,500 uncataloged)
Transcription discs:  2,000
Reel-to-reels:  1000
Cassettes:  450
VHS tapes:  1,769
DVDs:   815
Posters:  1,510
Bound serial vols

Gov docs paper

Microforms

AV

E-books

Paper serial subscriptions

Electronic subscriptions

Web stats (for all UL - provided by LITS, highlights from units/depts. ok)


Average pages viewed/week

First-time v. returning users


Referring domains info


Visitor ISPs (local v. remote access)

Local database stats (provided by LITS)


BGNews Index


Wood Co. Obits


Great Lakes Vessels


Great Lakes Personnel

Cataloging


Scores:  663 (includes 278 New Music Festival scores)

College of Musical Arts (CMA), MM Recitals:  32
CMA CDs:  115 (cataloging done by OCLC but verified by Falk upon upload)
CMA DVDs:  
37
Sheet Music:  3250 (done almost exclusively in Cataloging)
Fanzines:  5
Sound Recordings Archives (SRA) LPs:  800
SRA CDs: 12,527 (6733 in Cataloging)
NACO additions:  5365
Upcoming Year’s Goals

2010-2011 Strategic Planning Cycle

[Archival Collections and Branches / Music Library and Sound Recordings Archives]

SUMMARY OF PLANNED ACTIONS
	Identified Actions

(In order of priority)
	Related College Strategies
	Resources
Needed
	Action

Timeline
	Responsible

Party
	Measure

Index(es)
	Review

Feedback

	1. Complete and distribute collection of songs about the library and library resources
	8
	Marketing funds, staff time (faculty improvement grant already approved
	AY 2010-2011
	ML/SRA Head
	
	

	2. Prepare for the transition to RDA (including training and local implementation) 

	6
	None
	AY 2010-2011
	Special Collections Cataloger
	
	

	3. Transfer score cataloging from CATS to the ML/SRA (already begun) 

	6
	None
	AY 2010-2011
	Special Collections Cataloger, LAI, ML/SRA Head
	
	

	4. Revise Sound Recordings Archives collection development policy, taking into account collecting at other institutions 
	11, 12
	None
	AY 2010-2011
	Sound Recordings Archivist, ML/SRA Head
	
	

	5. Finish cataloging single-artist CDs from the SRA CD backlog 
	
	
	
	Special Projects Cataloger, Sound Recordings Archivist, LA2, 
	
	

	6. Begin creating EAD records for collections of realia 
	
	
	
	LA2, Special Projects Cataloger, ML/SRA Head
	
	

	7. Complete process of migrating research guides to LibGuides 
	8, 9
	
	
	LA2, ML/SRA Head
	
	

	8. Migrate ML/SRA website to new template 

	8
	
	
	ML/SRA Head
	
	

	9. Continue to work with Adam Matthews Digital to facilitate the digitization of ML/SRA materials for their pop culture of the ‘60s project.  Specifically, prepare digitization space, assist with selecting and pulling materials, and provide other support as necessary. 
	10, 12
	
	
	All ML/SRA staff
	
	

	10. Revise and refine music library’s collection development policy to include areas of interest for new CMA faculty. 
	11, 12
	
	
	ML/SRA Head
	
	

	11. Market instruction opportunities to constituent faculty in CMA, ACB, and Popular Culture, particularly new faculty.
	9
	
	
	ML/SRA Head
	
	

	12. Explore options for posting some or all new recordings of performances in the College of Musical Arts to the DRC. 

	10
	
	
	ML/SRA Head, Sound Recordings Archivist
	
	

	13. Finalize the finding aid for biography and portrait files created in early 2009 and mount on the ML/SRA website 

	10
	
	
	Sound Recordings Archivist, ML/SRA Head
	
	

	14. Implement streaming audio reserves to improve access to required listening for curricular needs. 

	10, 11
	
	
	LA2, ML/SRA Head
	
	


* If more than ten actions are planned, create more lines and use additional pages.

NOTES ON PLANNED ACTIONS
Action 1

This set of songs will aid in marketing library resources and providing a new format for providing basic instruction in use of library resources.

Action 2

It is imperative that library staff stay abreast of developments in RDA, including changes made by Innovative and OCLC as implementation begins this year or next.

Action 3

Following the retirement of Cris Plotts from CATS, cataloging of firm and standing orders for scores will now take place in the ML/SRA.

Action 4

The policy will be revised to reduce the number of top priority categories collected elsewhere.

Action 5

Action 6

EAD records for realia and other collections will raise visibility and increase access, particularly for materials that are not described easily by traditional cataloging.

Action 7

Action 8
Migration of the site to the new template will be largely a matter of aesthetic and design choices, but we will take the opportunity to consider architectural changes that will make the site more useful.

Action 9
Action 10
We consult with new faculty each fall to determine research needs and tweak the collection development policy accordingly.

Action 11
Attend the CMA’s new faculty orientation and interact with other faculty as opportunities arise.

Action 12
Work with recording engineers in the CMA to assess rights management and technical issues to determine feasibility.

Action 13

Action 14
Continue to work with ITS (pending staff availability) to tweak Variations 3 interface and begin offering streaming audio reserves.

