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Rhetorical Analysis


Tolerance is the idea of being fair towards others who have different ideas and opinions other than your own. This means treating everyone equal no matter what their gender, nationality, race, religion, and many other qualities.  Tolerance has always been a problem in society, especially with race, but it is still a problem in today’s society regarding race and many other factors. Most people think that this issue only occurs within adults, but little do they know, even children are not demonstrating tolerance. The biggest problem with this is that parents don’t realize that everything they say or do, their children observe and repeat. Parents need to be more careful of what they do around their children because their children will grow up being just like them, which could be a bad thing. We should be decreasing the hate and discrimination based on differences, especially among children, and not influencing it. There are few ways that this issue has been addressed, but the public service announcement on You Tube titled “Tolerance PSA: Dear Parents” does a great job of addressing tolerance. “Tolerance PSA: Dear Parents” reaches out to all parents about the serious issue of teaching their kids tolerance. The author does this through their use of a variety of child actors, as well as addressing the complexity of the issue, which makes the PSA more effective.

“Tolerance PSA: Dear Parents” is a PSA in which there are many children who are each individually speaking to their parents, asking their parents to teach them tolerance in different ways. The audience for this PSA is obviously parents, whether it is the mom or dad, or young parents or older parents.  We know the audience is parents because at the beginning, middle and end of the PSA, a different child says, “Dear parents.” (“Tolerance PSA”). Clearly the children are telling us directly who they are talking to. Also, at the very end of the PSA, there is a blank screen with text that says, “Please parent responsibly. Please teach your children tolerance.” (“Tolerance PSA”). Telling someone to parent responsibly is inferring that a parent is being addressed and the parents are obviously the ones who would be teaching their own children. Parents are the most important audience for this PSA because they have the biggest influence on their own children, and are the main source for the problem of this issue. Although other viewers, non-parents, will see and can be affected by this PSA, they are not the main audience that needs to see it, because they really can not fix the problem, the parents can. The other possible audience along with parents for this PSA is future parents. By hearing children address this issue to their parents, future parents can help this issue by already knowing about it, and preventing it from happening in the future. Therefore, I think future parents are a target audience, as well as current parents.

The message of this PSA is teaching kids to practice tolerance and asking parents to do or not do certain things so that their kids are not intolerant.  The author delivers this message through a wide variety of children. The children in the PSA are girls, boys, African-American, Caucasian, Asian, Hispanic, and other backgrounds. The children also vary in age, from young children to teens. This was probably a limitation the author faced when writing this PSA and the author eliminated it by including all types of children. The children were probably chosen because they grab the audience’s attention; who wouldn’t watch a cute kid on television? By having a variety of child actors through race, age, and gender, the author gains a variety of parents as the audience, basically all parents. This is because the author is showing the audience that this issue affects all parents and kids, no matter what their backgrounds, qualities, or characteristics. By parents seeing these children, the author probably has intentions that they will see their own children in these child actors, because they can remind them of their own. This gets the message out more easily and makes it more effective because the children represent the many people that are affected. 

The author’s main idea is also expressed through having a variety of children because by the author showing us the differences in the children, the author also shows us the differences that people judge and hate on, as a result of not teaching tolerance. This is not something that the viewer would immediately think of, but it was probably another reason why the author used so many different kids. Also, the author’s use of children was very effective because if it were adults, the message may not have reached parents the same way. Hearing the issue being addressed out of their own child’s mouth is more effective than some random adult. When a parent sees and hears their child say, “And we are relying on you,” (“Tolerance PSA”) with such a serious and sad face, it means so much more than when an adult says it, especially because the adult is not the person relying on the parent. The author’s purpose of this is to let us know that the children care just as much as other people, and that purpose was definitely fulfilled in this PSA through the author having a variety of child actors. 

The other way the author of “Tolerance PSA: Dear Parents” expresses their purpose of addressing the issue of tolerance is through showing the audience how complex the issue of tolerance really is. The author informs us that tolerance is more than just knowing right from wrong, and not discriminating, but that it is so much more than that. The author fulfills this purpose in an effective way through having each child make a different statement regarding tolerance. Each child asks their parent to do something different that has an effect on tolerance. For example, there are children that asks the obvious and say, “teach us the concept of tolerance” and “do not expose us to bigotry.” (“Tolerance PSA”). But, there are also children that go deeper into the idea and ask their parents things such as, “please teach us to respect one another, teach us to accept one another.” The author’s point of this is to let everyone know that children are indirectly taught hatred, disrespect, and judgment when their parents say or do certain things. The author uses the complexity of the subject to hope to create “a world where every man, woman and child is treated equally.” (“Tolerance PSA”). The author gains a more effective way of doing this through showing how much is involved with tolerance because it shows how serious the issue is, and makes parents more careful about their actions because they now know that there is so much that influences their child.

This was probably a topic that the author cared deeply about and is something that the author has a lot of knowledge about. The author is probably a parent which is why they can say so much of this issue, and know how to reach out to other parents. The author knows that using children to get this message across is the most important and effective choice for the PSA. The author knows that a parent is more likely to listen and care more about something when it comes straight from their own child rather than someone else. The author has also probably experienced this issue personally, or sees it happening around them, and they see it is a problem that they want to fix.. Therefore, the author knows that tolerance is based on respect, acceptance, not judging others on how different they are, and so much more, which is a result of what parents do around their kids. Because of this, the author was able to put together a very effective PSA about a topic they care deeply about. 

In conclusion, “Tolerance PSA: Dear Parents” is a public service announcement addressing the issue of tolerance. More in depth the PSA gives insight to children learning tolerance through their parent’s actions and what they say. The author of the PSA uses many different choices which made the PSA more effective than would it could be without those choices. First, the author uses children as the actors who are giving out the message to the parents. Children were a smart choice because the author was probably for sure that a child would be more convincing when addressing parents, who were the author’s audience.  The children also helped make the author’s PSA more effective because there are so many different children in the PSA which shows how many people are really affected by this issue. The other major choice that the author of “Tolerance PSA: Dear Parents” made was giving the audience an understanding of how complex the subject of intolerance is. The author had each child say or ask something different, proving that being intolerant is more than just judging others based on differences.  By making these wise choices, the author was able to effectively get out the message about a subject that they really care about and think is important. As a result, maybe now parents will teach their children tolerance and think before they say or do around their children.
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